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drusrvesUszamulunsyurunsmenisdies wazadenssuaumssnduladeansinassminens
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5uﬁamiﬂ%’uLﬂﬁauﬁugmumﬁmmw%msmﬁ'ﬁmz SAURIIRNNSIAU3 NS
ansn50i fall
5.1) mM3USuAsuLuAnNISUSMIaNsN TN
(1) anamdunisnisasliindedesiign dn1slvuinisiinsslnsen
Liddunounin dszuunslivinsiiinnuniondiugiudeya THussrvuinldanunsadis
ASUSNNSLANY waganeyaInng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 M35 N5RAALUNSIAVIIUSANTANSITAY LTU AMSINUANSSSIITEN AINSIEUSANS



(4) Mmya¥revimuaRnisuImsviesiu wuuusenounsmiaessia §uinis
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyurullinueiyivi guimsiesiiunsAndunagns wazmadonlva dvins
Tun1suimsuleuisaisisuzuagnsuImsywy Wevmuissuuuimsinivszanianuaslug
Aadude

5.2) Bmstaviuinsassazvetesinunasesduiostu $38nswil

(1) peAnsUnATosdwiBsiudnThUINsans UL

(2) pednsUnATedLRIALdAviUINMIas e e dns

(3) peAnsUNATEsAILTR AU

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911U3N15a1515slAEN15TINTOAUTENI190IANTUNATDY
duiosdiu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAadled (2557) asuanuazdnfAye vosuulIAn Co-production 1931 wuiAn
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
voeripaiu uazn1sAPnTIudnsassue e mannureswaiiies dwmalieranadinswaiiies
¥3983AN13YUYY (voluntary and community organizations) \1unflununlun1sdnu3nisniasy
IiluszanSnanniy

Co-production tHufanssufinafoslugruzdsuuinisaisisue danuadasladiluiid

=

Tunrsaavimsaunulasuuseloviainusnisansisuzuu saduanuduiusszeaze lnenddliusnns

Ce

[ = o

a5 uiusEanSnauintuniinisdnuinislagniasiiiesdta Iy Co-production feataguy

&
[

FIUVRIANUFURUSAYINTU (mutual relation) senINEIAUSNIIUTBIMTINTTUAHLTUTNNS

Y
[y |

ieguvy uaziaansisazdesiiladeiunasiu wioudunisiinivanudssainnisdauinng
39ufuee (Bovaird, 2007 : 856 919falu o5 dauganivd, 2557) FednwazAuduTUSR a7
Prgatvayuliiinnisll diusiuedrauanania (Equal participation) museuUNISUNATEILUY
Uszv3ulang Fuduiiladdyves Co-production Lilosannnisunsiufundnuinisaisisae
suaqwaLﬁaal,l,azﬁaLmumﬂ%'gﬁguaw’faaﬁmmﬂqﬂu (Sharing) 81413 NINYINT LAYAIUTUNATOU
U LLa3mswému?mammimz%ﬁﬂﬁzﬁm%maqqqmﬁ'aﬁqﬂﬂummmﬁai';ui':]aﬂ,éf (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fidlaiauansniogifarusinlunisdavinleviedsdidenminlng
avdedeman sizaunsousmsIansl@die (Adam and Kriesi, 2007 19fislu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaeswedaiau fo Sgluguzddavinisaisisuevsodndn wasUssyaulugiuediuuinig

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15USUUTIN3IAUINITANsIT U zLAnTulieUse1vudenadaundu (feedback) lUdass
WIORINUST NA1INLATUUINTANs ST

v UIN1TANTITOUE, “
33 > Wallag
T feedback

A 1 ANudTUSTEnINEIAUINITANETY (59) wAZHIUUINITENSISaNE (Wallleq)
Tupnuduiusuuumly

Yo iszuUN1STAUINSAS SMZUUL Co-production Hu LuszuuiissuasUssvusauiu
wanniednuinisaisismey vlvinadoundu (feedback) tRsafunisdavinistuintiuniely
N38UIUN139AUINI5A15190e (intemal feedback) dnalvitinn1susuusan1sdauTnssening
nszuIum sl viliuinsansisneeonunlugiugnandnvesssuuivssavsuaunnitseuuialy
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Fr8dnnisiladesingg fidsmarenisdauinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AN 2 AnudUTUSTEnINEIAUINITANEITMY (55) WAZESUUINITANETY (Wallley)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanginsunssziuiesduazdesuuildsuvirunfwazinuglunsdauinmsasisaglagazdes
Usuunumundugsnneamaznin vseglianudiemde uazdedhinesingiuuinsiuniiuns
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdud, 2557) Feapviliivnfguszaaumans uawigaaniszresiuanlinuauls
ffuf13rynissediuans (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mﬂEJ\‘iszJum’]mUuaEJ (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNIINILYTUUNUIMAIATTUAD Co-production §UFUTTAARALUNUINUBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugruedundnarhudanasiufinreunisdauinsasisusiuliuszauamiudusa vliiAans
Fouduariauinisinuinisansisasluszezens nufinsuedludedestuilymite1aazifnatu



Tueuran Seatvayulifanisfauifiseduisdunisfauianudunaiiesiifuinvey
LAEWAILINITIAUSNITA571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3nld mrenaidosfidhiumdntuazaunsouideyatnias naenaunsrurumine fdedes
fumstausnsansisaziy dwalisunussazsesiineg Slumsdniuns
2.1.3 uuaAan1siuINg
AT LYEAUR ReATu wyzAUd, 2544 91309ty Aaee wAudumns, 2554) lanaai
wurAnnstruinstiiAnludalagliuinns deasuainnisiimuaifialunisuinis mnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugndn mnuRanainunnsesluming unnseslunsuinig ssiinaregnduaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) suuinsilunuli
4) yiuusnsdunuilnszauisle
5) $haruuinisiewinlawazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usaneiseusey
2) wadalau Imadealmsy
3) v duauagn I @9RLEeY
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) uansbiusngtaindulaliusnis
7) nanidesnsidudadoquidedldosuallinssesundnsennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthiivess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wuwanudalunisliuinsitelinisuinisussadeingusvasduasidmnsuesnis
U3n1stu fluinisasdesBaiegndidundn iieliignéruseiulanaznduuifioldsn nisuinis
Judlazdesdidnlaenny telagnimnldlast Fmidnauazdesiidnuaziia udinegnmiouies
yaarlsedaou wansdivsngdnirdaudulafiagliuinisssdnianednd ssoanu anndy
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIS MEefe ANEINI0TUNITOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesiFuuinng dsazilszfuunnssiusenlununnunaniseusazyana
Tnsnnnmsliusnsasdesiiissfiuneg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
esnnaunmiudesiiadududeunasiiosduszneuvietadonagodwiidmniel dos
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂcusfm13*1%1iﬁmfjamTWmsu%ma’jﬂmmaaa%nlﬁﬁwﬁuiﬁ
MIUVAN 6 UsEN1s nanIne
(1) msuiloeTnuasnisiivinueaewliuinig (professionalism and skill) 1un1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feenunsadudumsudludameingg Ifegnaissuuuasuuuuny
(2) vinuARkazNgANTIUVRIL LAUINNT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisunlatymednasaiu
(3) nsttinuldegrsirenaziinudangulunisliuinis (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUimsfidawienly esunsanuazmnliiugiuuing
(@) railindauazanudeiels (reliability and trustworthiness) f3Uun1sawii
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsudbleaniunsallindugnnizund (recovery) Ha151NATAAMANITR]
flalldnanisaidrmiinietuvdoiiamgnisaliifiaund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) FordsauazaduuTeiie (reputation and credibility) §5Uusnnsazidedie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy1a8 nddy, 2552)
Feluiaunimnsliuinisvemihsnunies wnisiiliuinisdsanunsnfinnsanldaininmai
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) Anuagmnvasiaiinslun T UUInTg
(3) mnutdedelindavesmsliuinig
(4) Mslinnudfysegsuusnisusazauy

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FovE9999U3 NSNS USINDINSENE DB T UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandideiviglagianey
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finrsan winszduifuiivszdnddadauannislivinindudesdidifylauinmsvesnsdnig
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinasiduniads
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusiisvswananuamnisliuinng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinsinazlafuilennlulduing mngiuuinsldfionela azuanddiiifiuinguaiwlunng
lusnisiives wingsuuinisiiauiianels wanedn dauamlunisliuinig waggiuuinis
fanuseiiula denuansiinisliuinstudamnmgmiedamnimlunisliuinisgs Tnedunud
WITIYITIUIU LazLuas3 (Ziethaml, Parasuraman, and Berry, 1990 #ns8islu dua1ad n@ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsvenuuulindedn nismandafitinaindiueniaifunsiy
nfuurihveaiiou viegadniieglufuuinmsluaniuiiviniunton waswudingliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisaluyanasiaaziiudadivinlfseiuaiiuainvds
vosynmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Usznsiid nslawandseanduius Wuenumanisfiinainnsissedearsiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostiniginisiaansinu g3uuinng danudeanisiiasliauaiaviivesmuldsunisnovaues
w3aussquad19asudan wazduuilfufiazenunislivinisdulaeiinisiuisuiisudiy
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UimsTineuauasonufisaTveNy dafu lumhsnuiivsraumiudisalumslifuinisiasses
Jumhenufiansovuieanuaaniswes$uuinig uazairsauilawelasogFuuinislaogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) Awauru3nsigsuTinsionis
(2) srduvesmsuFRnurionsliuinsiigfuuimsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu n155ud mneds asneduieliedsdug Ae 3301
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanais 2 819fi3n13wousufedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJWUENﬂ’liiugﬂmﬂ’lwiuﬂ’lﬂwum’li (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wgualunsindulaldvinsiudunisdnauladglivinsisuioussuing
Usgloitldduiusunuitldadly
(3) msuins esanaunmnsiiuinafudewesujiuiusseninadliuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) \ilonn Tasamniwnisliuinisasounquisainud annudfnuasuualiy
YDINOANTTU VOIFTUUINT
(5) Vium lasudvdnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.3) Uszaun1salnisfuuinmsfuamniwnisliuinis Uszaunsalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
soaunmlumMsiiuInIsvedsuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w nsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15hUIN150E19a@Nan1A (Equitable Service) nuneda AueAsssulunis
UIN1T91un1Afy Aflgruaidn aunnauinLisuiy é’aﬁ?uﬂﬁmwunﬂﬂu%lé’%’umiﬂﬁﬂ“a
againieniuluwdyuvasnguuie ludinswiaueniniuainnisiiuinig Usssvuynauaslasunis
UftRlugngiduiaanyaraildinassunsiruinmadendu

) A5lHUTN1370T9987 (Time Service) wunada Tunisu3nisazfesuesin
N15LUINISa1515UEATADIRTINAT NavIN1sUURMUvsIMIsnuIzia i liliuseAnSua a1ludl
msaseenan deagliannsoatrsanufianelalunisliuinsunusees

3) N191HUTN199819LHBIND (Ample Service) MuuRy N1SIRUINITAS1TBMEAZADIY
Snwarsiuiunisliusns wasanuiiliudnisegiunuiegay (The Right Quantity at the Right
Geographical Location) 1u11 Anutd@NenIAnsaaunsineiatazluiinuruieiasdisnuiu
nsliusnslaidfissme uazanuiliusnisadauliefsssliAntuungiuuins

) slu3nnsednesieiiies (Continuous Service) e n1sliuinisansisne
Adulvegrsatinane Inedandnusslovivesarsisugvudundn Lilddannunelave e
Alusnsiaglviung vieusmsidieladls
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5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
mMsUiulssganmEanIsUfuRnu nadndenis Ao nafinusgansnmudeanuamsofiagii
srthivFeliuinslafunndu Ineldmsnennsving

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ds n1sinAunINUINIS (SERVQUAL) 1171 Tunsguiun1sueanis
Tiusnmsasiigliuinsaants Ae arufianelavesifuuinmsdifivenisuinisdlésy dedu els
fSuuInssusteqanmaesnisuinig glfuinisannsofinnsan i Tndldfaunduunielddia

AMAINANTAUSAIS 10 07 fadl

q

A7 1 dnwazveansuing (appearance) nuneds annitusingliiiuniedudesls
Tunsluuinig
7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂﬁasmmalﬂmqmLLamﬂé’aa

<

ED

QQ

7 3 A1NNTEABIDTU (responsiveness) RUIA n1sfiesdnasAliuinng

°r_“

D

LLﬁﬂx‘iﬂ’]’]ML@iﬂQ‘VW% ’JEJL‘Viﬂ’e)LLﬂ”W‘i@N‘Vﬁ“’IﬂUﬁﬂ’ﬁaﬂﬂ']%ﬁ’e)ﬂﬁ‘U‘Uiﬂ’]i@EJ’]\TLG]&I‘VI Nunule

ED

ﬁ 4 dUIINULY (competence) TIRERN F’YJ’]llﬁﬂ’l'1&]?1’]1]’]§OIUﬂW§UQU@]QWUU3ﬂW§

D

PSURATRUEITUSEANT AN

D

a

157 5 Audlundda (courtesy) muneda I8sedousution flun3dafidufuies
SinlmAusAgou w3dla fthla LLaVﬁmmLﬁuﬁmmaaﬁﬂﬁﬁamﬂﬁﬁmi

57 6 AuUTede (creditability) nuneds Aauanunsaludunisadsanudeiy
G’haﬂam%amiaLLazq%mm;ﬂmﬁmi

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

57 8 nsnEIUsng (access) Mg msAnsosuusnsduluseauasain
lalejgen

57 9 n1shnsadears (communication) nu1eds ar1uaru1salunisadng
AuduTLSHazNSEoAILTINY

A 1Y

17 10 n1suilagnAvwseuuinns (understanding of customer) Tun1sAum
LaznAUIEN1lAAINABINITYRIRNAIMITELSUUINNT saanslinuaulanenisnevaussniy
ABINTTYDIPNAMIBRIUUINS

FOLNNENET Tunud Mg waziuedd Tdfinsfaunfuuuuadiinsussdiunmunin
nsliusnns s 10 37 Wvdeiies 5 ddndn fe
T59 1 AulugUsITuveIuinig (tangibility) NUBA é’ﬂwmvmqmamwﬁﬂimg
Immmmmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual Sn:u‘vmaﬂTWLL';@aaam‘wﬂum‘ummisamwimuﬂﬁmLamﬂaLLa $AIM
miamﬂgﬂwusmﬁ UimsmgﬂmLauaaaﬂmLﬂugﬂﬁsimuWﬂmuqiuu'%ﬂ'ﬁ%’ugmmﬂwmmﬁuuE]
I§mauty

77 2 Arnandedielndlald (reliability) nuneds manuamnsalunisliuinisliag
fudnyaalilisugdsuuing vimsiilimnadnedesiinnugnies wanvay uazldnasenuidulfu
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
A7 3 nsneuausdfegnd (responsiveness) nouuazaIminlafiagliuing
1AgaNUTANBUANBIANNABINTTVDIL ST UUINSIag 19Ul fFuusnisanunsadrsuuinisladneg
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
177 4 mslieuidesiuiegndn (assurance) munefs Auasnsalun1saiIanIy
FesulmAntufugsuuinig glfuinsasdesuansisinuzainud auanunsalunisliuinng
LAZADUALBIANINABINITYDIRTULIMIMEANNANM Yaa Tindemnsemdia linshndedeans
filsrdvBamuaglinrusiulaindfuuinsaslésuuinsiaian
f## 5 n1s3dnuaziinlagndn (empathy) munedis amnuanunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsazAL
2.1.5 wuaRangeaunawela
Auanelafiuunfiang i aqﬂié’ﬁaﬁ (WvIngfeumasay, s
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsanuiianelasienis
u3ms fadl
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis

3N15U3N15 wazHUHURMuUINsTndudesdrsiannuiitnelazesdsuuinig wmsizdeya

X
and

U

e e

Inanazvaveniisnisussiliuaiuidn wazanuAniuvesdsuuinisrenmantivenisuinig

)

a U

H3UUINI9A09N1T wagIsn1sneuausInIufeInIsudaeg1eludnvasNgsuuTn1sUsIsaun
swlunadregliuinislusunasasentnfniuaaniavesuuinis uasaunsnauemauuinig

'
YY)

nsafiudnuazlar JULUUNESUUSNsAanTalilaass

Sk R S ®
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TudauyUszanm w.e. 2563 99 uUInIsNesdn1suinisdiudivafugauveiunisussiiiy

$1uIu 6 VIS Fail
1) 91ule51 mwaayw}mﬂqﬂﬁqdaa%q
2) 1UNIANEA
3) MuNBELazIela
4) U YUY ULAZE RN TR
5) UAIBITUEY
6) mum‘%mﬂizLWﬁﬁLLazqﬁﬁmmﬂﬁaaﬁu

o
'

£ !

nauiegenldlunissivsindeyanldlunisusediude dunuvelduinisainuseyans

Y
(%
(% [

Ve o seAuAUweiuiesar 90 Fanguiegnelauiainans fell

2 o T | - 9 a aa
Ao wuATaINguiag 1 aNtesanfeausulaluTEia
9 AZLUUNIATFIUNTEAUANURIUNNMUA

'
| A

? ﬂ?ﬂ’]’mﬂa’]ﬂLﬂﬁ@u%@ﬂﬂ’ﬁﬁ:mﬁﬁaﬁhx‘i

D N =S

A
A

IneN5AUINATITElINIIUTIVINYIEYINT A1ANLABIAAADUYBINTITHUAIRE1IMMUALT
luszAuTosag 10 #3e 0.10 Faunuarlugasaandidlamall

. (1.65)?
4(0.10)*
=68.06

Fatfu nguegeiitiosiianideaifdosisiuin 69 au egaslsiniu neldeudszana
fitmuanazszernailunnfivsunadeys nsduiedidluadsialdnguiioiatanun 250 au
Tnennsduiogsussuvuiisuuinsmudadiuvesguuinisluusazaufiosuszidiu (Quota
Sampling) kAEYINN1TABUNNIINENIATITOUNIRANITNTDIATITOUAILTTNTEUAIBE LU TEUY
(systematic random sampling) n&1IA® %ﬁm%’aL%auﬁr?]u’qﬁ”mﬁaumflmuuawm"mq Juniiedy
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wagAdunisduadaiiouusn muaiuieudag W lnsfuszozvosaiidouusazdiasing fu
wiFsaeununtiaiuiow/aunndnayuiouluaueiag flduinig mnasdeulalilalduinis
nus1aq fina1n agldiegsdises (a3adeuiidudrseslinaunuiieg saie) naunuaiisou
wau
3.1.2 AUIHAZNITINAILUT
fuus Aldlunisusadud 2 Ussan tud faudsdase wasduusnu tufe
1) @usdase (Independent Variables)
1.1 UsgLAnusanuusnig
1.2 WA
1.3 919
1.4 @n1unn
1.5 97%n
1.6 NM3An®
1.7 sele
1.8 andildusnis
1.9 91uunslguing
2) #uUsnu (Dependent variables)
AN 19U9 Uz 19 URRNTIRUTNITIIUUTNTENS15 Y VI DIANITUS M TEIUAI U
fiugay Sunediiu Sminnged
NTINAUT
1) fuusdasy ivnsTasuds deil
UTELANTDNILUTNNT L3N @01UNIN Laze1Tn 921N 15InAILUTLUULINTYQR (nominal
scale) dusuuseny azldmsafuusiuudngidan (ratio scale) dmusuusnisinu Teldiade
sewiou Frararlun1sveduuinig wardruauaselunisiuuinig arldnnstafaudsuuudusu
(ordinal scale)
2) faudsma fisnsTasuusludssiunsusaduie 4 du duie futunsunisliuinis
utomssliuing fudihiglviuing uagfudesineauazain Tagliisnsiaduds

LUUDUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
lgwuudrsiannuiianelanisliuinisvesesdnisusnisdiudivaiuany 61Lnea vy
Fminnszd Fsusznoudne 2 meuldun aeudl 1 deyavhluvesineunuvasuam uwaznoudl 2 sEy
anufiswelavessznsuisuuimadunafununadoyalddaiuoya 2 Ussndel
1. Joyaugugdl (primary data) lnenisuuud199a deUniugiuyinIsnnesinisuing
dausiuafiugay wenaudl 1 uaz 2 niewsdunivaiseazndeniiortuilymiuasdoiauouus
YossEnvunsuTIng
2. foyaniiogdl (secondary data) Ingnsifiusiusiudeyaiiesdnisusmsdriusiuaiugay
IFsausauliugda venanduldfuaitnenarsddivinisluduiifertuwuin nguiiiieides
fupuiienal
3.2.1 Madwsgidaya minneideyaldsuiunsmutunoudsil
1) ATIVAOUANNANY TV UUFTIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) mansinneidoyauanduzluomane muudakamsiinse
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 16w Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Auede  350-4.49  dmnufianelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmnwdfiawelaluseiy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
NSUNAUBHANTTIAT IV TaYaveIn1sUsTliuA N Tanalaian1sIiUTNISU0989ANTUTYNS
drushuafugey sunadiu Smiansed IHuaauonansinseidoyaeenidu 3 neu dil
pouil 1 Toyavhluvesineunuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NMSANE 8T S1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNITVBTUUSANT

318013 MUY fouay
UTZNU999IUUINIG
siles1 msveayaRUgnasieaiig 15 6.0
UNTAN 21 8.4
NnuABuazela 63 25.2
NUTRLYLYULAEETARNTHIAY 77 30.8
AUANTITUGY 29 11.6
mum‘%mﬂizLWﬁLLazQﬁﬂ@mﬂﬁaﬂﬁu 45 18.0
394 250 100.0
Ll
Y18 120 48.0
UOIN 130 52.0
39U 250 100.0
218
18-201 2 0.8
21-40 ¢ 95 38.0
41-601 132 52.8
61 Yauly 21 8.4
374 250 100.0
#07UN W
lan 46 18.4
ANsd 191 76.4
NLN8/M81379 13 5.2

3 250 100.0
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A1519% 1 (519)

518013 U fouay
ASANEN
Ussoufneusesinin/ldléSey 42 16.8
HseuAnwInoUAY 63 25.2
iseuAnwInaulane 81 32.4
auUSyvITaL WY 31 12.4
USeyyes 33 13.2
39U 250 100.0
1TN
N3N un/UedEnd/Useas 102 40.8
%JU%’N‘VID’JVLU 61 24.4
FUs19M/3FIamNg 12 as
andy/nnauuIEN 21 8.4
A8/ TNDATY 57 20.8
199U 2 0.8
39U 250 100.0
snelaneifiou
luifisnela q 1.6
1 - 5,000 U 29 11.6
5,001 - 10,000 umn 111 44.4
10,001 - 15,000 U 74 29.6
15,001 - 20,000 U 20 8.0
20,001 vmAuly 12 4.8
394 250 100.0
Srunuasslunisvaiuuinig
1 -5 p%A) 179 716
6 - 10 ASo/D 54 216
11 - 15 pde/d 6 2.4
1nndn 15 aSe/Ad 11 4.4

37 250 100.0
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A1519% 1 (519)

M8N17 MUY %’aﬂax
ﬁaetaaﬂumwa%’uﬂ%mi
08.30 — 10.00 u. 76 30.4
10.01 - 12.00 u. 84 33.6
12.01 - 14.00 . 52 20.8
14.01 4. - Uann1s 36 14.4
Bug 2 0.8
37 250 100.0

9INAN5197 1 HanTIATIEdeyaveanguiieg1adiulIu 250 au angunlduinig
silesn MIsvesyInUgndsieaine sunsAne unBuarseld euimunguvuLazatannis
dsAn uaNsITNAY uaruIInUsTndnazgitdygviosiu vesesdAnsuImsdruiuafugan
Sunediu damiansed wuin dausnndumendgs Aadufosay 52.0 Insduunnilongsening
41 - 60 U Antlufewaz 52.8 sotaunfe 21 - 40 U Asdudosas 38.0 drunnndlaniuninausa
Aniluiovaz 76.4 sosawnfe lan Andusevay 18.4

HANTTIATIBAAIUNTANYT WU JSUUIMsadinaninsAnwssaudseufnwinaudaie
Antdusesas 32.4 se9asufe Sseudnwinounu Antdudesay 25.2 Taedrulugussnousndn
msinuns/Adadai/Uszus Anluesay 40.8 sevasuife Sudrehly Anduiesay 24.4
WAENAUAIBENEIUNN fiswldadusodeumiaiu 5,001 — 10,000 v AnduSesay 44.4 se9an
fie 10,001 - 15,000 vm Anidusosay 29.6

$ruruafslunisveuuinisdiuminsingu 1 - 5 adyd Andufesas 71.6 sosasunfe
6 - 10 AS9/Y Amdufoay 21.6 wazdruannuvesuuinsluna 10.01 - 12,00 u. Anduiosas
33.6 5998970 1281 08.30 - 10.00 . AniduFavaz 30.4
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 NANISILATITHTTAUAUNINDTTUNISTAUSN15E1515U2VBIDIANITUSHIS
daudruanuaay Tunwsu

M13197 2 anuanelalunsiiuinisuesesinIsusMsaILmMUARLEALLENAINATUATAY

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 475 044 95.00 1niign
2. ueInensiuing 475 044 9500 1niign
3. fudmehiglusnng 477 044 9540 1niign
4. fruAssnemLaEnN 477 044 9540 1niian
1nde 476 044  95.20 undign

AINAITNN 2 NUIT ANURINDTAVBIUSEVIBURNSUUSNNSNLADNISIAUSNISENEIS MUY

Y
YBIDIANITUTMITAIUAIVaAUEAN S1AeawIU JamTansed dSuuinisiiauiianelaeglusedu

Y
wnfign TApzwuadowiniu 4.76 wiesesay 95.20 dwsuranisiiansandusieau Usingin
AU MTARIAUTNNT wazaudeugauazaIn dA1aziuueieiniy 4.77 vedevay 95.40
F999U1AD AUTUABUNITIAUINIT UaA1UYRIn19NITIUTNS dAtAzkuuafewinfy 4.75
o v
MBIy 95.00
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M13199 3 AnitanelalunisliuIn1svesesAMTUIM AU UAAUDALLENALATLA

uiivsadiu % SD  fewar  szAUAIUNIWBLR

1. lesn msveouanUgnasnoans 473 046  94.60 TRRUER)
2. UNSANW 476 044  95.20 1niian
3. nuMBuazel 478 041  95.60 1niign
4. UWRIN YUY ULAYETEANTHIAY 4.84 040  96.80 TRRUER)
5. UANEITUEY 470 046  94.00 TRRUER)
6. muaﬁmﬂizszﬁLLazqﬁ{]mmﬁaqﬁ 476 046 9520 1niign

\ade 476 044  95.20 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1siuIN1TaNs 1 TuL

Y8484ANITUTMITAIUAIUAAUEAN BNN0a1U Tandanssld wena1u91um1eg aAuAianela

aglusgdvuniian darpzuuadewiiiu 4.76 viesevay 95.20 lag iR YUY ULALaTAANTS

13 TANASWUULRAULYINAU 4.84 3950888 96.80 599a9UNAD IuNIBkazs18le dA1AzLuULLAY

Wiy 4.78 vi3edegag 95.60 MUNSANYT Lararuasausemtuargilaayviesdiu daazuuuiadey

Wiy 4.76 n3esear 95.20 1ules N15vesuyInlgndeneasne dAaziuwadeiniu 4.73

vseTosar 94.60 WArIIUANSITUNEY TANATLULRREWNAY 4.70 WseTeuay 94.00
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ABUN 2 NAN15ILASIZINTLAUAMUNIND T TUN1STRUSN15E1515UEVBID9ANITUSUIS
dauduanugau wenaNULAZI1EYD

1. vules1 nMsvesygynugndnaaig

M13199 4 Anuitanelalunisuinisaulest nsvesugInUandinadasng

anunanalalunslyiudnig % SD oAz  sTAUAURWell
Futumaunslimzng 473 046  94.60 1Nitgn
AugeInanshauIng 473 045  94.60 1niiga
st dglusng 475 045  95.00 1niign
Fudssueaazan 469 048  93.80 1niign
1y 473 046  94.60 wndign

[

INA5199 4 WU AuTianelavesUseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
YDIBIANITUIMITAIAUAAUGAL Suned1viu Jaminnseld 1ules nsvesugInlgndsnaadis
faufianelaegluseiuiniian darziuuadewiniu 4.73 viesesas 94.60 dSUNan1THANTN
Dusigau Usingin sudmihigliuinis deazuuuaieniaiu 4.75 wiesesas 95.00 5098317
A v J Y a v | Y a ) A | w N v
AB AUTUABENITIIUINT WAEATUYBIMNINSIAUINTS IAAvkuuRaewniy 4.73 wseseuas 94.60
wagAUAEIWIEANALAIN dmAziuuadewiiu 4.69 vseTosay 93.80
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M13199 5 anwitanelalunisuimsanutuneunisliusnisvesnulest nMsveeugInUandsneaing

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsietunou 473 046 94.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 467 049 93.40 1niign
fifmue
3. arumndiluudastusoureansliuins 473 046 94.60 1Nl
4. MITRARUABUNAIWRIINTUUINS 480 041  96.00 1niign
1afy 473 046  94.60 andign

311015199 5 wudn Audanelalunislvusnisvesesdanisusnisdiudiuadiugay

gunedwiu damdnnsyd mutunsun1siiuinig nulest MsvesuyInUgndeneaine udaztonanis

a ¢ v = Yo a ] Y] a ~ aa o o o

AaszndeyannuienelavesyssyyugSuusnisuansieiu Ingdanufianelandnisdndidu
AouNaIraeEinNSUUINT dAAzuuweieminiu 4.80 wsedesar 96.00 Tedanfe Audaruluns
deansnadunaulunisliuinig wazanusilulsasduneuresn1siiuinig daasuuuiewiniu

4.73 395088y 94.60
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M13199 6 Anwianelalunisuimssugeamanisiivinisvesulest msveeugnUgnasneadng

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. fde9n1an1sliuinisiivannvaty 473 046  94.60 1Nitgn
Lazlivgane
2. wiazyaanienistiuinislugesin 480 041  96.00 1niign
laigudou wagianudniau
3. LAAYYRINIINISIAUSAITASIAINA2IY 467 049  93.40 mﬂﬁﬁjm

AoIN3VRIRLYUINS

1afy 473 045  94.60 andign

9915197 6 nud1 aufianelalunisliuinisvesesdnisuinisdiudivadiuga
Suned iy Sminnszd Futesenislimuins swlest msvesygndgnasneains usasdonanis
Ainszideyanuiianelavesussriruguuinisunndieiu Tnefinnufianelafiudazyeamis
nsliuinisligasin lidudeu wazfianudaiau TArazuuuadominfu 4.80 nieesas 96.00
sesasnAe fdemnsnsliuinsivainvats waziioane fazuuuedoindy 4.73 wiofeuas
94.60
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o =3 a v v v Y a
M15199 7 anudanelalunisusnisaudmtngiuinisvesules

n1sveaunnUgnasneatng

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl
1. mwdmnudilaveadmihdilunslidns - 473 046 94.60 1Nl
2. Wwihiisuudundalandouliing 473 046  94.60 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 473 046  94.60 1niign
4. rrwsmiilumsliuimsveadmihi 480 041  96.00 1niign
\dy 475 045  95.00 andign

3109197199 7 wudn auianelalunisiiuiniseesesdnisuinisdiudiuadiuany

gunedwiu damdnnsyd mudmihiglviuinig 9ulest nsvesugInUgndneaine udaztonanis

Tasrzideyanufianelavesuszmvugsuuinsuanseiu nefiaauianelarusangalunis

Y a v Y a a PN W a4 v = o v
1%Uiﬂﬂi%aﬂLﬂ1Mu1w UANAZLLUURAYNINU 4.80 13950882 96.00 39383U1AD mmgmmwﬂf\]

voudmilunsiiuinig Windhnguuduuaslanseuliuinis wazaugnieddunisliuinig

YDIINMUN TAAASWUULRASYINAU 4.73 35088y 94.60
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M13199 8 Anwitanelalunisuimssnudsenenuazninvesnules) NsveeugInUandsneaing

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
ATURIBIUIBANEZAIN

1. AnunFouvasanutlun1sliuing 473 046  94.60 WNan
2. anundenvetiangunsalienisiiuinig 460 051 9200 VG
3. arwazenn aulusvidevvesaniul 473 046  94.60 WNAgn

wazTangunsallunisiviuinig

1de 469 048  93.80 anilgn

9915197 8 nud1 aufanelalunisliuinisvesesdnisuinisdrudivadiuga
sunediv dmianszd dudssisauazain sulest msvesygaUgnaaneaine udazde
Han1sItAs1Edeyandtuianelavesuseyrvugsuuinisuansneiu lasdiauiianela
Anumdeuvosantudilunisliuinig wazanuazen anuduszifovvesaniudivazTangunsal
Tunslviuing fazuuuiadewiity 4.73 wiedesay 94.60 sesaunie mumiouvesiangunsal
sionsliu3ns fiAazuuledewiniu 4.60 wieosay 92.00
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2. 9UNSANEN

A15199 9 ANuNInelalunIsUSAITIIUANSANYT

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 473 044  94.60 1Nitgn
AugeIn1aNsiAuIng 471 048  94.20 1niign
s gluinng 480 041  96.00 1Nl
PudssEANLEaTAIN 478 043  95.60 1niign
1y 476 044 9520 wndign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE
]

Y990IANTUTMM SN IVAAUEAY Sunedwiu Smiansed vunsfing Ianuiisnelaeglusediu
WINNge TenAziuwadewinnu 4.76 niaseuas 95.20 d14

[

TFUAANTITN

a

< % 1
150 WTUT18A1U US1nHN

AUIMTNHITUTNT dA1Azkuwadeiniu 4.80 ¥seseuay 96.00 789A911AB ATUFIBIUIEY

a a @ Y 9 & v a a a
AMUALAIN TAIAZLUULAALYINAY 4.78 %39398a% 95.60 AUIUNDUNITWAUINIS JANALUULRAY
WINAU 4.73 4395088 94.60 WAZAIULDINIINTEIAUINNT TANALLULLRASWINNU 4.71 395008y

94.20
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A15199 10 ANUAINBLATUNITUSAITAIUIUANDUNIS LA UINITVDIUNITANEN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. anrudaiaulunisdoansfadunou 48 036 97.20 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 470 046 94.00 1niign
fifmue
3. arumndiluudastusoureansliuins 457 051 9140 1Nl
4. MITRARUABUNAIWRIINTUUINS 476 044  95.20 1niign
1y 473 044  94.60 andign

310915799 10 WU aufianelalunisliuinisvesesAnisusmsdiusiuaiugay
g0y JanTnnszd A1utunoun1shiuInig “unsine udagdenanisitasiziideya
AuianelavesszrrugSuusnisuandieiu Inedianuianelarudaaulunisdeansisiuney
Tun15lAusn1s JA1ALLULLRAULYINAU 4.86 K©30508aY 97.20 59989U1AB NISINAINUNDUNAY

P 'y a a0 a Y & v
YoeEInSuUINIg deazuuuaiewiniu 4.76 visesevay 95.20
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A15199 11 ANUAINDLalUNISUSNIIAUYTDINIINITMIUSNSVDIUNITANEN

anunawalalunsliusnng < S.D fopaz  STAUMAINUNINDLA
Audamiensiiuingg

1. f9e9n1an1sliuinisiivannvaty 457 060 9140 1Nitgn
waziEane

2. wdazgaanienistiuinislugesnn 476 044 9520 1niign
Lidudou uazlnnudniau

3. WAAEYOINIINITIAUTAITATININAIIN 481 040  96.20 1niign
AoIN3VRIRLYUINS

1y 471 048  94.20 andign

310915799 11 WU auianelalunisliuinisvesasanisusvisdiusiuaugay

SNNDAINU 9UIANTLT AUBDINIINITEAUIANT 91UNISANED Lwiazsi’famamﬁmiwﬁﬁi’fmga

AnufianelavesussrvulSuuimsuanadeiy laglanuianelafiusazdeanianisliusnisnsmy

ANABINITVRIRLTUTNT TArAzuuuaiewiniu 4.81 viaTosay 96.20 T8IAINNAD LHATYDININ

nshiusnisldeeenn Lidudou uazlianudaau denzuuuadewiniu 4.76 viveseyay 95.20
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M19199 12 ANUenalalunIsusMInuI g iusN15ve3 U SN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmidlumsliuims 486 036 97.20 1niign
2. Wwihiisuuduudslandeuliuing 476 044 9520 1Nl
3. Anmgndfeslumsliuimsvesdmeim 476 044 9520 1niign
4. mrwsndlunslruinsvesdmind 481 040  96.20 1Nitgn
1de 480 041  96.00 aniign

910915799 12 wudn audianelalunisliuinisvesesAnisusmsdiusiuaiugay

guneaiu Jariansed Aud i ngliu3nig eunsnyr uwiazdenan1siasizideya

AuisnalavesU s IrugsuUSNIsLanaeiY Inelianuianelaauianudlavead mihilunis

19U3n1s TAAzuuuasYindu 4.86 nSasesas 97.20 s09a3u1Aa A2uIAL52TuNSIAUSNNS

YDWIMUN AAALLUULRABWINAU 4.81 M358y 96.20
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A15197 13 ANURINalaluNISUSNNSAUAIBIUIEAUELAINVBIIIUNITANEN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. Anamienvesanuilunisliuinig 476 044 9520 1Nitgn
2. anundenvetiangunsalienisiiuinig 481 040  96.20 1Nl
3. auazen Auduszilovvesaniudl 476 044 9520 1niign
wazTangunsallumsliuinig
1de 478 043  95.60 anilgn

31715199 13 wudn anuiianelalunisliuinisvesesdnisuinisdiudivaiuany
FUNOAMU Jninnsed AUEGINILAINATAIN TUNITANY uaztaran1TIATIEVdoya
AuanelavesUsev1vugSuuinisuandeiu lneauianelaninunieuvesianaunsal
' Y a a a W A v = 9 al
HBNNSWAIUINNT JANALLUULRABWINGU 4.81 13950888 96.20 599a911A8 AINUNSDUVBIADIUN IUNIS
Tiusns wazauazetn anuduszidovvesanuiivaziangunsallunisliuinis dareziuuaie
Winfu 4.76 395088y 95.20
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3. unEazsgle

] P a =~ v
M197190 14 ﬂfgr]llWQWSGLQ&IUﬂr]iUiﬂ']iQ’]UQ’]‘ULLa%s’]EJI@

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslisng 479 041 9580 1Nitgn
AugeIn1aNsiAuIng 478 041  95.60 1niign
s gluinng 476 043  95.20 1Nl
PudssEANLEaTAIN 480 040  96.00 1niign
1y 478 041  95.60 wndign
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